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 WILD HOPE 3: Building for Birds 
MASTER CLEAN SCRIPT - November 7, 2024  

EP: Geoff Luck / Sarah Arnoff 
Producer: Sam LeGrys – Editor: Penny Trams 

 

 TIME CODE VIDEO  AUDIO  

1.  01:00:00:00  
  
 
 
 
 
 

DUSTIN PARTRIDGE: 
We have to corral these chicks, catch them, and we're 
going to put little bracelets on them. They think we're a 
predator, and they're going to scream, and they’re gonna 
dive bomb you, like that. Or expect to get pooped or 
vomited on.  
 
Split up a little bit, this way! 
 
[GULLS VOCALIZING] 
 
So let's move quick through here! Grab those ones. 
Yeah, grab that one. 
 
[WINGS FLAPPING] 
 
NARRATOR: 
THESE HERRING GULL CHICKS HATCHED ON A 
BUILDING THAT WAS ONCE A NOTORIOUS BIRD 
KILLER. 
 

2.  01:00:30:12  
 
 
 
 
 
 
 
 

DUSTIN PARTRIDGE: 
Most people have heard that horrible sound of like a 
doonk, of the bird hitting glass. That is most often lethal. 
 
And the Javits Center used to be one of the biggest bird 
killers in New York City. 
 
NARRATOR: 
BUT THE CENTER HAS TRANSFORMED. THIS 
ROOFTOP IS NOW A SAFE HAVEN AMID THE CITY’S 
CANYONS OF GLASS AND STEEL. 
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GRAPHIC: Title 
WILD HOPE 

Building for Birds 

IT HAS JOINED A GROWING MOVEMENT TO MAKE 
BUILDINGS ACROSS THE COUNTRY BIRD 
FRIENDLY. 
 
DUSTIN PARTRIDGE: 
Collisions happen everywhere. We can change that. 

3.  01:01:13:04  
 
 
 
 
 
 

[BIRD CHIRPING] 
 
SARA HALLAGER: 
Hi! Hi. Who’s hungry? Who’s hungry? 
 
NARRATOR: 
SARA HALLAGER IS THE CURATOR OF BIRDS AT 
THE NATIONAL ZOO IN WASHINGTON, DC.  
 
[BIRD CHIRPING] 
 
SHE OVERSEES THE CARE OF NEARLY EIGHTY 
SPECIES.  
 

4.  01:01:37:15 GRAPHIC: 
Lower third 
SARA 
HALLAGER 
Curator of Birds, 
Smithsonian's 
National Zoo and 
Conservation 
Biology Institute  
 

SARA HALLAGER: 
We save species here at the zoo, but that also includes 
the wild birds coming through during migration. People 
think that they're just common backyard birds, but they're 
actually tropical birds that just happen to breed in our 
backyard.  
 
For example, the Baltimore oriole. In a couple months it's 
going to be in someone else's backyard in Nicaragua. It's 
a bird that traverses the hemisphere. 
 

5.  01:02:06:00 GRAPHIC: 
Flyway map  
 
 
 
 

NARRATOR: 
LIKE NEW YORK CITY, WASHINGTON, D.C. SITS IN 
THE MIDDLE OF A MAJOR MIGRATION ROUTE, 
KNOWN AS THE ATLANTIC FLYWAY. IT STRETCHES 
FROM SOUTH AMERICA TO THE ARCTIC CIRCLE. 
 
MILLIONS OF BIRDS ACROSS FIVE HUNDRED 
SPECIES FOLLOW THIS ROUTE.  
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SARA HALLAGER: 
They migrate thousands of miles and they do this twice a 
year. In the fall, you have a lot of baby birds leaving the 
nest, starting to head south. And in the spring, the birds 
are returning in huge numbers. 
 

6.  01:02:45:16  
 
 
 
 
 
 
 

NARRATOR: 
ALONG THE WAY, THESE BIRDS FACE A GAUNTLET 
OF MANMADE THREATS. THEY FREQUENTLY FALL 
VICTIM TO CATS, INGEST POISONOUS PESTICIDES, 
OR COLLIDE WITH GLASS.  
 
BRIAN EVANS: 
If you're a house sparrow that lives in the city, you 
probably know that that building is there. It's those birds 
that are moving through this environment that are naive 
to these buildings.  
 
[BIRD VOCALIZING] 
 

7.  01:03:17:13  
 
 
GRAPHIC: 
Lower third 
BRIAN EVANS 
Research 
Ecologist, 
Smithsonian's 
National Zoo and 
Conservation 
Biology Institute  

NARRATOR: 
BRIAN EVANS IS A SMITHSONIAN ECOLOGIST. HE’S 
WELL AWARE OF THE RISKS MIGRATING BIRDS 
FACE. 
 
BRIAN EVANS 
Even the strongest and the smartest birds can collide 
with windows. I myself have collided into many-a-sliding 
glass door. 

8.  01:03:34:21  
 
 
 
 

NARRATOR:  
BIRDS PERCEIVE WINDOWS AS TREES, SKY, OR 
SIMPLY SPACE TO FLY THROUGH. 
 
EVEN THE NATIONAL ZOO, WHOSE MISSION IS TO 
PROTECT ANIMALS, HAS A BIRD PROBLEM: TEN 
THOUSAND SQUARE FEET OF GLASS THAT 
REFLECTS PRIME BIRD HABITAT. 
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SARA HALLAGER: 
They have hollow bones. They hit these glass panes at 
very high speeds, and it's usually fatal. 
 

9.  01:04:03:18  
 
 
 
GRAPHIC: 
Lower third 
DUSTIN 
PARTRIDGE 
Director of 
Conservation 
and Science 
NYC Bird 
Alliance 

NARRATOR: 
BIRDS THAT SURVIVE A STRIKE USUALLY 
SUCCUMB TO INTERNAL INJURIES LATER. 
 
DUSTIN PARTRIDGE: 
Bird collisions often don't leave much evidence. We find 
maybe three to 10% of the birds that actually hit glass. 
 
What we do know is that in the U.S. alone, over a billion 
birds die each year because of these collisions.  

 

NARRATOR: 
A BILLION BIRDS, EVERY SINGLE YEAR. 
  

10.  01:04:36:10  
 

 

 

 

 

NARRATOR: 
FOR BRIAN, IT’S MORE THAN JUST A NUMBER. HE 
AND COLLEAGUE TARA SNEDGEN GET TO KNOW 
INDIVIDUAL BIRDS PASSING THROUGH DC. 
 
BRIAN EVANS: 
We had this one ruby-throated hummingbird breeding 
here in D.C. Once every year it's going to leap across the 
Gulf of Mexico. That is an incredibly energetically costly 
journey. 
 

11.  01:05:01:17  [BUZZING] 
 
NARRATOR: 
THE HUMMINGBIRD CROSSES ROUGHLY FIVE 
HUNDRED MILES OF OPEN OCEAN, FROM FLORIDA 
TO MEXICO, IN A SINGLE, TWENTY HOUR SPRINT.  
 
BRIAN EVANS: 
That bird had made that journey at least twice, only to 
come back to Washington, D.C. and strike a window on 
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M Street. To think that this bird made this brave journey 
so many times to strike a window? We can change that. 
 

12.  01:05:33:00  NARRATOR:  

BRIAN, SARA, AND TARA EMPLOY A SIMPLE, BUT 
EFFECTIVE SOLUTION AT THE ZOO. THEY MAKE 
THE WINDOWS VISIBLE TO THE BIRDS. 

SARA HALLAGER 
We are going around the zoo and putting up these dots 
on many different windows. It's a bit of a tedious task, but 
we have perfected the technique.  
 

13.  01:05:56:12  NARRATOR: 
THESE DECALS GO UP EN MASSE TO MAKE THE 
GLASS LOOK LIKE A BARRIER. 
 
BRIAN EVANS: 
When you cover a window with dots, you know that that's 
a window that's most likely not going to have a bird strike. 
 

14.  01:06:18:09  
NARRATOR: 
TODAY, THE TEAM IS TARGETING THE MAIN 
WINDOW IN THE RED WOLF ENCLOSURE. 
 

15.  01:06:24:03  
 

BRIAN EVANS: 

I’m ready for tape and level, we don’t need the sharpie. 
Just the dots, yeah. Now, can somebody grab that 
scraper? 

What makes these dots effective is their spacing more 
than anything else, which is every two inches.  
 
Alright, in a second you're gonna press. 
  

16.  01:06:42:19  SARA HALLAGER: 
The science has shown us that two inches is the magic 
bullet. Birds don’t think they can fly through that space. 
 
NARRATOR:  
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INDIVIDUALLY PLACED DECALS, LIKE BIRD OF 
PREY STICKERS, DON’T WORK. IT’S THE TWO INCH 
SPACING THAT MAKES A WINDOW STAND OUT TO 
BIRDS. 
 

17.  01:07:11:04  SARA HALLAGER: 
These dots are absolutely effective. When we finish a 
window, we literally say, we saved birds today. It's a very 
good feeling. 
 
We have many dots left to go, but we are getting there 
slowly but surely. 
 
Watch that wolf come and lick them all off. 
 

18.  01:07:35:05  NARRATOR:  
THE DOTS ARE EFFECTIVE, BUT THEY WEAR OUT 
AND NEED TO BE REPLACED EVERY TEN TO 
FIFTEEN YEARS.   
 
THEY’RE NOT PRACTICAL FOR THE TOWERING 
SKYSCRAPERS FURTHER NORTH ON THE 
ATLANTIC FLYWAY. 
 

19.  01:07:55:21  NARRATOR: 
MOST MIGRATING BIRDS TRAVEL AT NIGHT WHEN 
THERE’S LESS WIND AND FEWER PREDATORS.  
 
BUT WITH CITIES LIKE NEW YORK, WE’VE 
CHANGED THE EQUATION, DISORIENTING THESE 
NOCTURNAL NAVIGATORS. 
 
DUSTIN PARTRIDGE: 
We invented artificial light and it lit up the skies, and 
that's attractive to birds. Birds will change routes and 
actually head into cities. 
 

20.  01:08:18:19  NARRATOR: 
THE NEXT MORNING, THEY FIND THEMSELVES IN A 
MAZE OF GLASS BUILDINGS, LIKE THE JACOB K. 
JAVITS CONVENTION CENTER. 
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DUSTIN PARTRIDGE: 
That's one of the most dangerous areas for collisions in 
New York City. It’s because birds are staging in this area 
that is surrounded by water. 
 
They're landing there after a long distance and they're 
trying to find fuel. About 4500 birds a year were dying. It's 
all that glass. 
 

21.  01:08:48:18  
 
 
 

NARRATOR: 
WHEN IT CAME TIME TO RENOVATE, THE JAVITS 
CENTER SET OUT TO CHANGE THE STATS.  
 
THEY PARTNERED WITH THE NEW YORK CITY BIRD 
ALLIANCE TO MAKE THE COMPLEX BIRD 
FRIENDLY. 
 
ROUGHLY SIX THOUSAND PANES OF GLASS WERE 
RETROFITTED AS PART OF A COMPLETE 
REDESIGN. 
 
DUSTIN PARTRIDGE: 
All of that highly lethal glass was replaced with glass that 
is now visible to birds. It’s a visible pattern spaced out at 
least two inches by two inches. That works. 
 

22.  01:09:26:07  
 

 

 

 

NARRATOR: 
THE CHANGES REDUCED BIRD STRIKES BY NINETY 
PERCENT. BUT THE REDESIGN DIDN’T STOP 
THERE.  
 
[PLANTS RUSTLING] 
 
JAVITS IS NOW A GREEN OASIS, HABITAT FOR 
MIGRATORY BIRDS IN A CONCRETE CITY. 
[SPRINKLER OPERATING] 

 
23.  01:09:54:02  DUSTIN PARTRIDGE: 

We have 65 species of bird that we've observed using 
this roof as stopover habitat, a place to fuel up and then 
rest before the next night's migration.  
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24.  01:10:04:00  DUSTIN PARTRIDGE: 
We also have about 160 nesting pairs of Herring gulls on 
the roof. 

 

[GULLS VOCALIZING] 

 

Herring gulls, which are often thought of just like, they're 
just gulls. They're going to steal my hot dog at the beach, 
but they’re a species that are in steep decline since the 
1970s. We've lost a huge percentage of them. 
 
NARRATOR:  
THE JAVITS ROOFTOP NOW GIVES THESE CHICKS 
A SAFE PLACE TO GROW UP, AND SCIENTISTS THE 
OPPORTUNITY TO STUDY THEM. 
 

25.  01:10:32:18  

 

KYRIANA TARR: 
They’re covered in down, so they’re just so warm. 
 
 
CHRISTINE CIESLAK:  
I want to make sure it’s as comfortable as possible! 
 
 
DUSTIN PARTRIDGE: 

These little bracelets let us know who that individual is 
and then we can track them over their lifespan. The birds 
today, you might see them 25 years from now, coming 
back here to nest. 

[GULLS VOCALIZING] 

 
NARRATOR: 
ONCE MATURE, THE JAVITS’S CHICKS WILL FLY AS 
FAR AWAY AS TEXAS AND TORONTO. 
 

26.  01:10:59:15  DUSTIN PARTRIDGE: 
We can kind of put them down, make sure their feet are 
on the ground, and then you're gonna let them go. And 
you’ll see that some of them will stay there, some of them 
will turn around and yell at you. Some of them will run, 
and some of them will just kind of fall over. 
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[GULLS VOCALIZING] 
 

27.  01:11:34:03  
NARRATOR:  
THE JAVITS CENTER’S TRANSFORMATION HAS 
BECOME A SYMBOL OF HOW TO MAKE BUILDINGS 
BIRD FRIENDLY. 

DUSTIN PARTRIDGE: 
Javits really was the first in New York City.  We were able 
to point to what actually happens when you make 
change. That's led to legislations. New York now has 
local law 15. That will make all glass bird-safe over time, 
that's a big deal. 
 
NARRATION: 
AND IT’S NOT JUST NEW YORK THAT’S MAKING 
POLICY FOR THE BIRDS. 
 

SARA HALLAGER: 
Law 24-337, all new construction in Washington DC has 
to have bird friendly glass.  

 

28.  01:12:12:17  
 
 
 
 
 
 

NARRATOR: 
SEVENTEEN CITIES AND FIVE STATES HAVE NOW 
PASSED LAWS FOR BIRD FRIENDLY 
CONSTRUCTION.  

[MACHINERY WHIRRING] 

AND IN DC, THE NATIONAL ZOO REBUILT THE BIRD 
HOUSE TO PROTECT BIRDS INSIDE AND OUT. 

SARA HALLAGER: 
It was the first new building in Washington D.C. built with 
bird-friendly glass. This was a complete redo of the bird 
house and very proud to say that since it was installed, 
we've had no bird strikes.  
[BIRD CHIRPING] 
 

29.  01:12:48:03  

 

NARRATOR: 
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JAVITS AND THE NATIONAL ZOO HAVE MADE 
MODIFICATIONS ON A GRAND SCALE, BUT 
SMALLER EFFORTS CAN HAVE A BIG IMPACT TOO.  
 
MOST COLLISIONS OCCUR AT ELEVEN STORIES 
OR BELOW, WHERE TREES ARE REFLECTED. 
 
THAT MEANS CHANGES TO OUR SCHOOLS, 
BUSINESSES, AND HOMES CAN SAVE A LOT OF 
BIRDS. 
 
BRIAN EVANS: 
Alright, so we’re going to put on this special tape, it’s 
called Bird Tape. And this is going to prevent window 
collisions.   
 

30.  01:13:24:00  SARA HALLAGER: 
We want to tell people what they can do to help animals. 
And making their windows bird friendly is a terrific way to 
save birds. It really does make a difference. 

NARRATOR: 
AS LONG AS THEY GO ON THE OUTSIDE AND 
FOLLOW THE TWO INCH RULE, THESE DOTS MAKE 
ALL THE DIFFERENCE FOR THE BIRDS AND DON’T 
OBSTRUCT OUR VIEW.  

SARA HALLAGER: 
They almost disappear. When you're looking out your 
window, you really don't notice them.  

31.  01:13:51:22  

 

 

NARRATOR: 

OTHER SOLUTIONS INCLUDE SPECIALLY MADE 
BIRD TAPE, TEMPORARY PAINT. 

 

ROWAN MOSS: 

Wow, a rainbow! 

 

NARRATOR: 



 
  
  
 
 

11 
 

AND EVEN WINDOW SCREENS. 

32.  01:14:15:12  BRIAN EVANS: 
It doesn't have to cost a lot of money. One really 
inexpensive option is a bar of soap. If you take a bar of 
soap, you can make lines in your window. You'd apply it 
during migration, once in the spring and once during the 
fall. 

NARRATOR: 

METHODS THAT WASH OFF ARE BEST APPLIED 
DURING MIGRATION SEASON, WHEN MORE BIRDS 
ARE AT RISK. 

33.  01:14:40:04  SARA HALLAGER: 
If all homeowners in the United States made their 
windows bird friendly, we could save half a billion birds. 

 
As long as you keep that two inch spacing. That's the 
key. 

KELLY SWEET: 
That looks so good! 

34.  01:14:57:15  BRIAN EVANS: 
These wild animals are on a tightrope walk. If we change 
the balance just a little bit, we are going to save millions 
of lives of birds if we do this. 

[PLASTIC PEELING] 

35.  TRT: 16:03    

 


